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MADE IN TURKEY

OUR QUALITY POLICY

At Metaksan, we regard quality not merely as a standard, but as a core value that
guides every aspect of our operations. We design and manufacture our products in
accordance with international standards, while continually improving our processes to
deliver reliable, sustainable and high-performance solutions. We are committed to
placing customer satisfaction at the heart of everything we do.
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We seek to understand our customers’ needs and expectations,
delivering complete and fimely solutions that continually enhance
their satisfaction.

We provide high-quality, reliable products that comply with national
and international standards, placing human health and workplace
safety among our highest priorities.

We regularly review our processes, products and management
systems, continually improving our performance through a culture
of ongoing development.

We use natural resources efficiently, reduce waste and adopt
environmentally responsible production and management practices
fo minimise our environmental impact.

We support the training and development of our employees,
promoting a participative working environment that strengthens
teamwork and productivity.

We conduct our activities in full compliance with all applicable
legislation, regulations and other relevant requirements.

We build long-term, sustainable relationships with our suppliers
based on mutual trust, creating value together.

We closely follow technological developments and create
innovative solutions that add value for our customers and strengthen
our competitive position.

We act as an ethical, tfransparent and trustworthy organisation,
fully aware of our responsibilities fowards society and all our
stakeholders.

Our Quality Policy is embraced and implemented by all our employees and is regularly
reviewed to ensure its continuing effectiveness.
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